Network Connect (NetConnect) Upgrade Procedures for Linux Users

Note: Root/Sudo level access will be required on the system to perform the upgrade process.

JPL RAS (Network Connect) users will be prompted to upgrade their software the first time they sign into
vpn.jpl.nasa.gov.

The following is a visual summary of a Linux end user’s experience of the upgrade process:

1. User will launch a Web browser and navigate to https://vpn.jpl.nasa.gov
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Welcome to JPL Network Connect
Secure Access VPN

Usemame |jaoui Note: There is a 30 minute idle time-out with a maximum session length of 72 hours.

Password

This computer is funded by the United States Government and operated by the Califoria Institute of Technology in support of ongoing U.S. Government
programs and activities. If you are not authorized access to this system, disconnect now. Users of this system have no expectation of privacy, and by
continuing, you consent to your keystrokes and data content being monitored. Unauthorized Access Is a violation of U.S. Federal Law.

2. Once logged in, the user will click the “Start” button to launch Network Connect:
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3. After clicking the “Start” button, the user will be prompted to download install Network
Connect. At this point, the user must select “Always” or “Yes” to proceed with the installation:
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Please wait...

Setup Control - Warning

Launching Network Connect. This may take several minutes.
Do you want to download, install, andfor execute software

from the following server?

Product Name: Netwark Connect
Software Name: ncLinuxApp.jar
If an ermor prevents the Network Connect from loading properiy, you can Server Name:  vpn.jpl.nasa.gov
+ Check browser compatbilty

+ Continue . Not al functionalty may be available
fy may Abivalys Yes No

4. The installation process should take approximately thirty seconds. The secure RAS connection
will be established to JPL.
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Connectior: vpn.jpl.nasa.gov
Status: Connected
Duratiorc 00:00:04
Bytes Sent: 0
Bytes Recelved: 0

Assigned IP:
Security: AES128/MDS
Compressiorc LZO
Transport Mode: ESP

SignQut

End of upgrade procedure.



